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PROVIDER MARKET PROFILE TOOL

Plan Name Total Types of Plans MH/SUD Carve-Out
Membership Offered Partner
Health Plans
Blue Plan 125,000 PPO and POS Acme Behavioral Health

Managed Care Plans

Wianages isdine 75,000 HMO Superior Network

Self-Insured Employers

Jack’s Stores 10,000 PPO and CDHP Orion BHN

Copyright © 2010 Advocates for Human Potential, Inc.



AlP

Advocates for
Human Potential, Inc.

Plan Profile Tool

Plan Name

Plan Type

Coverage Area (city,
county, region, state)

Total Membership in
this Plan

Behavioral Health Plan Designs in Policy

(co-pay, coinsurance, deductible, in-network and out-of-network coverage, special limitations, etc)

MH IP MH OP SUD IP SUD OP

SUD Other

Other

Covered Conditions/Diagnoses

Covered Services

Covered Providers

Exclusions and Limitations
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MBHO Carve-Out
Vendor Name

Coverage Area (city,
county, region, state)

Total Membership in
this Plan

Key Contacts

Department

Contact Information (email, telephone, mailing address)

Provider Relations

Provider Contracting

Medical Management

Behavioral Health

Claims Processing

Case Management

Network Application

Application online or
paper? Paste links

Network Admission
Process

Credentialing and
Accreditation
Requirements
(education, experience,
licensure, liability
insurance, etc.)
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Provider Tools

Indicate whether available online (paste link) or available upon request (telephone number or mailing address

Provider Manual

Practice Guidelines

Level of Care/Medical
Necessity Guidelines

Payer Reputation

Turn-around time, accuracy, quality, customer service, etc.

Network Access and
Credentialing

Utilization Review

Claims Processing

Current Provider Network Intelligence

Number, types, locations, etc.

Reimbursement Methodology

Usual, Customary and Reasonable (UCR), Diagnosis Related Grouping (DRG), Relative Value Scale (RVS),
Case Rates, Episode Rate, etc.

Claims Submissions

Process, rules, special policies or procedures, forms
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